INTRODUCTION
The pharmacy technicians had a functional role in providing pharmaceutical care to the patients. The American Society of Health-System Pharmacist standardized the role of pharmacy technicians. The pharmacy technicians assess the pharmacist in his or her patient care and provide pharmaceutical care. That is including preparation of medications, repacking of drugs, filling the medications, monitoring of inventory control, pharmacy automation. [1] [2] [3] Besides, the pharmacy technicians can help the clinical pharmacy services through documentation of clinical activities, explore the laboratory test and receiving drug information inquiries. [3] [4] [5] All previous duties contribute the job satisfaction in the work to accomplish the goals. 6 The job satisfaction needs several aspects of measurement, including communication elements, stress job avoidance, pharmacy work. The pharmacy technicians full-fill the communications requirement of healthcare providers. They need skills to communicate with pharmacy supervisors and staff, physician, nurses and all allied health care professionals. Several overseas studies have been published in the field of pharmacy technician's job satisfaction. [7] [8] [9] [10] However, based on the best knowledge of the authors, there are seldom investigations done in the Kingdom of Saudi Arabia or Gulf and Middle East countries about Pharmacy technician's job satisfaction. The aim of the study to explore the communication aspect of pharmacy technician's job satisfaction in Saudi Arabia.
METHODS
It is a 4-months cross-section survey of the stress factors impact of pharmacy technician job satisfaction in Saudi Arabia. The study consisted of 35 questions divided into two-part demographic information and the second part consisted of three parts. Part one was about stress-related factors of pharmacy job. It included pharmacy management policies, pharmacy stress factors, pharmacy personnel time, salary and benefits, pharmacy motivation factors. Part two included the questions about pharmacy services units of pharmacy job. It included pharmacy management structure, dispensing and patient education, clinical pharmacy services, pharmacy technology, pharmacy store and overall job satisfaction. Part three questions about communication and relationship factors of pharmacy technician job. It included pharmacy supervisors, relationship with coworkers and pharmacist interaction with other healthcare providers, customer interaction and overall job satisfaction. The 5-point Likert response scale system closed and ended questions were used. Several factors involved in the analysis of pharmacy technician's job satisfaction (gender, age, social status, experiences current position, salary). The questionnaire was made as an electronic format and it analyzed through survey monkey system about part three communication and re- 
RESULTS
The total responders were 96. Of those 96 (100 %) was Saudi and 0 (0 %) was non-Saudi. The gender distribution 83 (86.46%) was male and 13 (13.54%) was female. The majority of them 86 (89.58 %) were in age group (20-39 years). Most of the pharmacy technicians were married 67 (74.44%) while 23 (25.56%) were singles (Table 1 ). In an age (30-39 years) more male gender than age (20-30 years) with significant differences (p<0.05). While in age (20-30 years) more female gender than the male with significant differences (p<0.05). In an age (30-39 years) more marriage than single status (20-30 years) with significant differences (p<0.05). While in age (20-30 years) more single than marriage status with significant differences (p<0.05). Most of the pharmacy technicians worked at outpatient pharmacy 50 (59.52%) compared to inpatient pharmacy 24 (28.57%). In all age categories, there are no significant differences between all categories at current pharmacy works (p>0.5). The most responders spent less than three were 28 (29.17%) three years, followed by six to ten years 26 (27.08%) and three to five years 24 (25.00%) and working in the current position. In an age (30-39) more total years of experience (p>6 years) in the current position than age (20-30 years) with significant differences (p<0.05). While in age (20-30 years) more total years of experience (<3 years) than age (30-39 years) with significant differences (p<0.05). While more of responders receive 7,000-9,000 SR monthly salary 45 (47.87%) and 10,000-12,000 SR monthly salary 32 (34.04%) ( Table 2 ). In an age (30-39 years) more salary (10,000 and above SR) than age (20-30 years) with significant differences (p<0.05). While in age (20-30 years) more salary (7,000-9,000 SR) than age (30-39 years) with significant differences (p<0.05). In salary income (10,000-12,000 SR) more marriage than salary income (7,000-9,000 SR) with significant differences (p<0.05). While in the salary income (7,000-9,000 SR) more singular than salary income (10,000-12,000 SR) with significant differences (p<0.05). In salary income (10,000-12,000 SR) more working at the primary care center and continue to stay in the Pharmacy field than salary income (7,000-9,000 SR) with significant differences (p<0.05). Most of the responders worked at Ministry of health 48 (50%) followed by MOH government Hospital 24 (25.00%) and private Hospital 16 (16.67%). In an age (30-39 years) more working at MOH than MOH hospitals (20-30 years) with significant differences (p<0.05). While in age (20-30 years) more MOH hospitals than MOH with significant differences (p<0.05). The responders worked at (<50 beds) hospitals 14 (20.00%) followed by (100-199 beds) 13 (18.57%) and (200-299 beds) hospitals 11 (15.71%) and the most hospitals accredited by Saudi Commission for Health Specialties 44 (57.14%) followed by Saudi Central Board for Accreditation of Healthcare Institutions (CBAHI) 24 (31.17%) and Joint commission of Most of the pharmacy technician who found challenges at their job were (79.2%). Some responders wished to change their pharmacy career (60%) previously while (78%) liked to stay in the pharmacy field. The overall job satisfaction scores were (3.62) ( Table 6 ). The finding showed for gender factor there are no significant differences between male or female and social status (married or single), experiences of current position and most of salary income factors for all communication parameters (p>0.5). In all age categories, there are no significant differences between all categories at overall job satisfaction elements (p>0.5).
DISCUSSION
This study was conducted to assess the status of job satisfaction among pharmacy technician's in the country of Saudi Arabia. The current study is the first done in Saudi Arabia about communication factors of Phar- macy technician's job satisfaction. The majority of responders were Saudi that has expected because there is no academic institution graduate non-Saudi pharmacy technicians. Besides, most of the responders were male because in the last years opened the female branch of pharmacy technicians. Most of the responders were higher age and were married while younger old pharmacy technicians were single. That is expected in social life in Gulf counties. Most of the pharmacy technicians worked at an outpatient pharmacy and one-third of them worked at inpatient services.
That is expected because of most of the pharmacy technicians trained at outpatient services. Also, the inpatient services were not ideal system with Intravenous admixture services. As a result, the majority of works were at outpatient siting and needed more pharmacy staff. The majority of responders were higher age old with more 6-10 years' experience with range 10,000-12,000 young age with few years of experience and 7,000-9,000 range salary. That is excepted and normal situation of a pharmacy technician's career leader salary and employment in Saudi Arabia. The findings of the study showed that is pharmacy technicians not fully satisfied with their supervisor's related factors with similar of previous study. 7 That is related to the main reasons were the supervisors did not teach the pharmacy technicians the management skills or job how to deal with patients and the supervisors not responded promptly if there are any problems occurred. The pharmacy technician's communication not reached the optimal level with other healthcare providers. That is related to some functions done by non-pharmacy technicians and the nurses uncooperative with pharmacy technicians. The pharmacy technician's communication with customers was accepted with similar of previous study. 7 That is related to the patient to follow the instructions of pharmacy technicians and comply with them. Pharmacy technician's communication with a coworker was accepted because most of the staff are deal friendly and received recognition from them. The majority of pharmacy technicians had challenges in their make then not satisfied with the job. Maybe lead to more than half of responders wished to change their pharmacy field previously. However, with getting old two third of responders liked to continue in the pharmacy career. The overall pharmacy technician's job satisfaction was acceptable. Several aspects reduce pharmacy satisfaction related to the supervisor. 7 
CONCLUSION
Our results suggest that policies governing the pharmacy technician profession need to be talked with more apprehension as the level of job satisfaction, is relatively low-slung and may generate monetary and work force problems in Saudi Arabia. Pharmacy technician's job satisfaction has not reached to the optimal level. The pharmacy technicians had communication challenges with supervisor and healthcare professionals. More than half wished to change the Pharmacy field. Targeting of an annual survey of pharmacy technician's job satisfaction related to communication factors is required in Saudi Arabia.
